VIPATIENT
TELEMEDICINE

Real-time video telemedicine for your private practice.
No downloads, no hassle– just high-quality service for superior care.

REV 2016

Take your practice to the next level of care

Your patients are already familiar with video chat, so why not
connect with them that way? With the VIPatient web and mobile
applications, you are more accessible to your patients’ busy
schedules. Save them the inconvenience of having to travel to your
office, while still being able to provide top-notch care.

HOW IT WORKS
Step 1:

FEATURES








Unlimited real-time doctor to patient video sessions
Unlimited real-time peer to peer consultations
Tiered user permission

Intuitive dashboard interface

Simple One-Click approach for patient

Private, secure, HIPAA-compliant

Your patient schedules an
appointment with your
office.
Step 2 :

The privacy and security of your online interaction is something we
take very seriously at VIPatient. All video calls are encrypted at all
points, and we use a complex algorithm to keep unwanted parties
out. You can be confident that the only other person on your call is
your patient.

Intuitive dashboard interface

Our intuitive and easy to use dashboard brings the VIPatient
application to your fingertips. From here you can schedule new
appointments, start an appointment, or even get caught up on the
most recent concierge medicine news. We are constantly adding new
features to the dashboard, updating it for the most important
functionality.

15 minutes before their
appointment, patients
receive a secure link to your
virtual waiting room. No
login or download
necessary
Step 3:

Reinvent the house call

The days of visiting a patient at their home has gone by the wayside,
but VIPatient is reinventing the house call for the 21st century. Give
your patients the care they deserve with the convenience they
desire. With VIPatient, you can connect in real-time to your patients
over a web and mobile application purpose built from the ground
up.
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When you are ready to
begin, it’s easy to start your
virtual appointment
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